
We Became Advocates, Educators, and 
a Support System for Hispanic / Latino 
Patients with Rheumatoid Arthritis and 
their Caregivers Through Involvement 

in a Virtual Patient Advisory Board

Background

Each of us has been diagnosed with rheumatoid arthritis 

(RA), from as recently as one year ago to as long as 20 

years ago. All of us receive RA treatment from a 

rheumatologist in the US or Puerto Rico. We were each 

invited to participate on a patient advisory board 

convened by The Global Healthy Living Foundation (GHLF). 

Invitations were made by our rheumatologists, who are 

participating in research in collaboration with GHLF, or via 

GHLF's Spanish-language website, CreakyJoints Español on 

the website landing page or with an associated WhatsApp 

tool. We all completed an informed consent form and 

process before participating.

Intervention
The objective of the advisory board was to provide guidance and support for research among Spanish-

speaking RA patients in the US and Puerto Rico. Weekly meetings were facilitated by a Spanish-speaking GHLF 

staff member. We first met using the WhatsApp chat feature. As trust was built, we transitioned to using 

Zoom conferencing for our meetings. We were presented with Spanish-language educational information on 

five topics related to RA (Table ) and asked to share our experiences related to the topics. 

We discussed how the materials could be made more "patient-friendly" to Spanish-speaking RA patients. 

We provided feedback on Spanish-language pre- and post-tests that were being developed as part of an 

online educational guide to RA for patients, which is hosted on CreakyJoints Español (www.cjes.org). It is also 

being used in GHLF's research on the impact of Spanish language-first patient education for Hispanic/Latino 

patients with RA. We also reviewed and gave feedback on an in-office assessment tool for this research: the 

patient-provider questionnaire (PPQ). Throughout the intervention, we were asked to think about our own 

experiences with RA and what would have made us feel more equipped to manage our RA.

Maintenance

We learned about our RA through this intervention and continue meeting as a group 

with GHLF. Together we are researching "the Spanish-speaking RA patient journey," 

and creating educational videos to be shared on the CreakyJoints Español website. 

We have developed innovative ways and new skills to reach our community, such as 

a musical RA awareness campaign and participating in local news interviews. We are 

in frequent contact with one another through a WhatsApp chat group.

Quality of Life

We have formed a strong bond and consider each other friends who make 

up a strong support system. Some of us have experienced flares, COVID-19, 

and other challenges during our participation, and we have felt supported 

and heard by this community. We also believe that being a part of this 

advisory board has given us the confidence and tools to improve our 

communication about RA with our healthcare teams and our communities.
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Table. Spanish Language RA Topics 
Presented to Patient Advisory Board

1 What is rheumatoid arthritis (RA)?

2 What are disease modifying 
antirheumatic drugs (DMARDs), and 
which are available to treat RA?

3 What does remission mean in RA?

4 What is self-management for RA?

5 What does ‘treat-to-target’ mean?

Image 1. Patient Advisory Board Zoom Call

Image 2. Television interview with Patient Advisory Board Member, Wigna Cruz, for 
Arthritis Awareness Month (Mes de la Concientización de la artritis), May 2022


